
NO 

Just contact us either by phone, email or fax & tell us what sort of headwear your school is considering.  
We will happily send you appropriate samples along with prices.    

In the vast majority of cases we are dealing with P & C Committees & realise that  the process of  
coming up with a style that the school community is happy with  can be lengthy & involved.  We are 
happy to provide help & expertise at any time, & even to pop into your P & C meeting to answer any 
questions you may have. 

The following flowchart details the entire process: 

You contacts us to request samples & prices.  

After viewing the samples a decision is made as to whether MackaHat 
will be used to supply the headwear.   

YES 

Kindly return samples. Contact us either by phone, email or fax & advise  
style required.  Provide copy of logos (preferably 
by .bmp or .jpg file).  

We will fax  a quote to the school to be signed & faxed back to us.  We 
will then have samples of the requested style made & forwarded to the 
school for your consideration.  (this usually takes 2-3 weeks).  

Is the school happy with the samples? 

YES NO 

Request new samples with changes 
as appropriate..  Is the school happy 
with the  new samples? 

Contact us & we will  fax through a sales 
confirmation to the school.  This will have the 
facility to complete your size requirements.  Sign 
the form & fax back to us.  We will then include 
your hats in our next production run.  This usually 
takes around 10 weeks. 

NO 

Run out of hats?  Simply phone, email or fax through your order of at least 2doz hats, & we’ll 
generally have them to you within 24 hours. 

Ph: 0747 290 200  Mob: 0413 456 337  Fax:  0747 290 364  Email:  cathy@mackahat.com.au 

YES 

Work
mh1

Work
mh2
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